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Our Analysis of Latest Release

- New Features

- Known Issues (If any)

Closing

- Q&A

AGENDA

Our Approach to Oracle 

Update

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved
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How to read each Feature Summary?

New Feature 

Introduced in latest 
release by Oracle

Short Description of 

the New Feature

Business Benefits 

realized from the 
New Feature

Mastek Feature 

Analysis for Your 
Business Mastek Impact Study on 

Potential Impact to 
users for using new 
feature

LOW: No large scale 
impact. Regression 

testing can be ignored.
HIGH: Needs to be part 
of the regression 

testing.

YES: Configuration set 

up needed to use new 
feature.
NO: User can use the 

feature by default with 
no change needed.

NO : Already enabled 

and ready to use with 
some or no 
configuration

YES: Need to opt-in to 
use the feature.

YES: Need minimal time of both 

parties to make use of the 

feature. 

NO : Need significant amount of 

time and effort to make use of 

the feature.



NEW FEATURES

OUR ANALYSIS OF LATEST RELEASE
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Cloud Enhancement & 

Managed Services
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MASTEK ANALYSIS



Quick Wins - Default with NO 
Configuration

NEW 

FEATURES
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IMPORT PHONE AND EMAIL DURING THE APPLY FLOW

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration NO

Quick Win YES

ORC
Details:

• Oracle now allows to import Communication preferences (email and phone)  from any 

source candidates use (LinkedIn, Indeed, or their resume) when importing their profiles.

24B – ORC & HRHD Update| Sherwin Lobo

Business Benefits:

This feature optimizes the profile import process which lets candidates spend less time 

applying.

Company Confidential © Mastek 2023, All rights reserved
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MANAGE COMMUNICATION PREFERENCE IN THE APPLICATION FLOWS

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration NO

Quick Win YES

ORC
Details:

• Oracle now allows candidates to edit their email addresses and phone numbers during 

the apply flow. 

• Previously, this could only be done from the candidate profile in self-service.

24B – ORC & HRHD Update| Sherwin Lobo

Business Benefits:

This feature provides a better user 

experience for candidates, because they 

can easily edit their communication 

preference, which reduces the time they 

spend in the apply flow.

Company Confidential © Mastek 2023, All rights reserved
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RECRUITING ACTIVITY CENTER - JOB OFFER PREVIEW

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration NO

Quick Win YES

ORC
Details:

• Oracle now provide you feature to  preview job offer details within the Recruiting 

Activity Center. 

• When we click on a job offer activity, a drawer opens, and you can view job offer 

information in the following sections :-

•Basic info

•Assignment

•Offer team

•Payroll info

•Salary

•Other compensation

•Additional info

•Offer letter

•Candidate facing attachments

•Key Info

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved

Business Benefits:

This enhancement, allows to 

preview key job offer information 

without having to navigate to a 

different user interface and 

review job offer details more 

quickly and process job offers.
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MULTILINGUAL SUPPORT FOR THE CANDIDATE EXPERIENCE V2 SKILL

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration NO

Quick Win YES

ORC
Details:

• Candidates can now chat with the Oracle Recruiting Assistant through the career site in 

any of these languages – English, Portuguese, German, Italian, Arabic, Dutch, French, 

and Spanish. The Candidate Experience V2 skill (CE V2) has been enhanced to provide 

support for these languages. 

    NOTE:-Brazilian, Portuguese and Canadian French aren’t currently supported. 

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved

Business Benefits:

With this feature, candidates can have a seamless experience interacting with the Recruiting 

Assistant in the same language as that of the career site.
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SUBSCRIBE TO TALENT POOL USING THE INTERNAL CANDIDATE 
EXPERIENCE V2 SKILL

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration NO

Quick Win YES

ORC
Details:

• With the enhanced Internal Candidate Experience V2 (ICE V2) skill, employees can join 

the talent community when they want to get regular updates based on their job 

preferences.

•  If they don’t find jobs that match their interests while searching for jobs, they're 

prompted to join the talent community to get notified about jobs of their interest.

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved

Business Benefits:

This feature upgrades the ICE V2 skill by 

enabling employees to join the talent 

community when they search for jobs.
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ANSWER EMPLOYEE QUESTIONS USING THE INTERNAL CANDIDATE 
EXPERIENCE V2 SKILL

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration NO

Quick Win YES

ORC
Details:

• Employees can now get more information about a job requisition by asking questions such 

as the location of the job, skills and qualifications required and so on, which increases 

their chances of applying for the job.

• Some Examples:

•What is the job description?

•What’s the education level required for the job?

•What’s the job location?

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved

Business Benefits:

With this feature, employees 

can quickly get information 

about the job they’re interested 

in, make informed decisions and 

then apply for the job.
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DEFINE SCHEDULE OWNER ON INTERVIEW SCHEDULES

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration NO

Quick Win YES

ORC
Details:

• Oracle has introduced a new feature where you can define an interview schedule owner on 

interview schedules, who is different than the schedule creator.

• This enhancement is available on:

•  Interview schedule templates.

•  Interview schedules, both shared schedules and requisition-specific schedule.

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved

Business Benefits:

With this enhancement, it allows to 

change the owner of an interview 

schedule to align it with the new 

responsibilities of people in the 

organization.
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GENERATIVE AI: PARAGRAPH ELEMENT CONTENT

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration NO

Quick Win YES

ORC
Details:

• There is a new area in the career site builder for paragraph called AI Assistant. 

• Enter a topic, number of words you want, and paste some text. When you click 

Generate, Generative AI creates additional text in the career site paragraph element

24B – ORC & HRHD Update| Sherwin Lobo

Business Benefits:

This feature lets you quickly create 

paragraphs of text for career site pages.

Company Confidential © Mastek 2023, All rights reserved
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IDENTIFY EMAIL AND PHONE IN CANDIDATE DETAILS

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration NO

Quick Win YES

ORC
Details:

• The following new fields have been added where the candidate’s email address and 

phone number are exposed. 

• In general, for external candidates, this data is easy to retrieve because candidates 

usually have a single phone number or a single personal email address. However, some 

candidates, mainly ex-workers, can have multiple personal email addresses or 

phone numbers.

• Communication Email

• Communication Country Code

• Communication Area Code

• Communication Phone Number

Business Benefits:

With this feature, it's easier to know which email address or phone number to use for 

candidates who have multiple email addresses or phone numbers.

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved
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ADDITIONAL FIELDS IN CANDIDATE SEARCH ARCHIVING REPORTS

Impact Level HIGH

Impact Analysis

Need to Enable NO

Configuration NO

Quick Win YES

ORC
Details:

• The following fields have been added to the candidate search archiving feature. This can 

now be included in OTBI reports.

• Search by Phone

• Search by Email

• Candidate Label Filter

• Marketing Communications Filter

• The fields are available in this subject area: Recruiting - Recruiting Real Time / Candidate 

Search / Search Queries.

Business Benefits:

With this enhancement, you get the complete search picture when creating a candidate search 

archiving report.

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved
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ENHANCEMENTS TO THE KNOWLEDGE USER EXPERIENCE IN HELP DESK

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration NO

Quick Win YES

HRHD
Details:

• The My Knowledge page in the Redwood UI now allows agents to mark a 

knowledge article as a favorite and allows users to leave suggestions on 

knowledge articles.

Business Benefits:

• Help Desk agents can filter on Favorite Knowledge Articles to easily and quickly 

identify an article that they may wish to include in a response to the employee. 

Also, suggestions allow the knowledge to be improved by the author if additional 

details or clarifications are needed to enhance understanding.

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved
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ANALYZE INTERNAL HELP DESK REQUEST RELATIONSHIPS

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration NO

Quick Win YES

HRHD
Details:

• Relationships enhance the efficiency of your agents by making it easier to track interrelated 

issues. 
• Visibility to relationships between Internal Help Desk Requests themselves or relationships 

with Cases help agents understand dependencies that might block speedier resolutions.

Business Benefits:

Reports in the BI Catalog targeted 

at Manager and Agent roles provide 

summary and detailed views of 

relationships between source 

Internal Requests and other 

business objects.

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved



Quick Wins - Default with 
Configuration

NEW 

FEATURES
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NEW ACTION TO ADD AND REMOVE CANDIDATE LABELS

Impact Level HIGH

Impact Analysis

Need to Enable NO

Configuration YES

Quick Win YES

ORC
Details:

• Administrator can now automatically assign labels to candidates or remove them by 

using the new Add or Remove Candidate Labels action while configuring the candidate 

selection process.

• Administrator can Add or Remove Candidate Labels action:

• To a phase, when entering a phase.

• To a phase, when leaving a phase.

• To a specific state.

24B – ORC & HRHD Update| Sherwin Lobo

Business Benefits:

This decreases the level of manual 

intervention to update candidate 

profiles.

Company Confidential © Mastek 2023, All rights reserved
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ADDITIONAL REQUISITION FIELDS IN THE JOB SEARCH RESULTS LIST

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration YES

Quick Win YES

ORC
Details:

• Oracle has now provided more job requisition fields to external candidates in a job 

search results list. 

• Additional fields and functions can be added to jobs on the list using a custom search 

results page configuration.

NOTE: Only independent flexfields are supported at this time.

24B – ORC & HRHD Update| Sherwin Lobo

Business Benefits:

This feature allows relevant 

information to appear in a job 

search results list for external 

candidates and makes it easier for 

them to apply, which enhances the 

user experience.

Company Confidential © Mastek 2023, All rights reserved

1 Requisition Number 14Work Duration Months

2 Organization 15Work Duration Years

3 Job Category (career site label = Job Family) 16Work Hours

4 Job Function 17Work Days

5 Worker Type 18Legal Employer

6 Regular or Temporary 19Business Unit

7 Management Level 20Department

8 Full Time or Part Time 21Posting expiration date

9 Job Shift 22Primary Work Location and other Work Locations

10 Job Type 23Responsibilities

11 Education Level 24Qualifications

12 Domestic Travel Required 25Job Requisition Flexfields

13 International Travel Required
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COOKIE CONSENT FEATURE ENHANCEMENTS

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration YES

Quick Win YES

ORC
Details:

• Oracle has enhanced cookie consent feature to allow cookie categorization and to let 

candidates consent to the cookies they want to allow.

24B – ORC & HRHD Update| Sherwin Lobo

Business Benefits:

These enhancements provide 

additional capabilities to comply with 

the regulations governing cookies 

under GDPR in EU and other countries.

Company Confidential © Mastek 2023, All rights reserved
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SCHEDULING OF EVENT POSTING AND UNPOSTING

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration YES

Quick Win YES

ORC
Details:

• Event owners can now schedule event postings, and un-postings.

• There's a new option in the Posting Schedule drop-down list: Post Later.

   NOTE: Recruiting Booster must be enabled to run this process.

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved

Business Benefits:

This feature streamlines operations, 

improves efficiency, and enhances the 

effectiveness of event marketing efforts.
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INITIATE HCM JOURNEYS FROM THE HELP DESK

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration YES

Quick Win YES

HRHD
Details:

• HR Help Desk is now connected with HCM Journeys, so that an agent can assign a Journey to 

the Primary Contact on a request, allowing the employee to take appropriate actions with 

the guidance of an HCM Journey.

• Employees can also view a new section of the My Help page to browse or search popular 

Journey resources and initiate a journey that may help resolve their issue, if configured.

Business Benefits:

Integration of Journeys allows agents to assign journeys to help an employee through a process, avoiding 

future questions. Having assignable journeys show up on the My Help page and in search results also can 

prevent help desk requests from being initiated if a journey provides the answer or guidance that the 

employee needs.

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved
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RECRUITING ACTIVITY CENTER - CONFIGURE ACTIVITY PRIORITY

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration YES

Quick Win YES

ORC
Details:

• While viewing the list of activities on the Activity Center page, now user can easily view 

the most important items to act upon. Each activity item is tagged as High, Medium, or 

Low priority.

24B - ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved

Business Benefits: 

This feature allows to set activity 

priority to align with business 

processes and ensure users act on the 

most important activities.
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AUTO-PROVISIONING OF RCHILLI

Impact Level HIGH

Impact Analysis

Need to Enable NO

Configuration YES

Quick Win YES

ORC
Details:

• If organization has opted in to Recruiting Booster, the RChilli resume parsing partner is 

automatically provisioned for Recruiting Booster. 

• Once the partner enablement is done,  RChilli can be seen for Booster on the Profile 

Import Partners page (in the Recruiting Category Provisioning and Configuration task).

Company Confidential © Mastek 2023, All rights reserved

Business Benefits:

With this feature, Recruiting 

Booster customers don't need 

to enter a service request and 

upload a zip file to activate 

RChilli.

24B - ORC & HRHD Update| Sherwin Lobo



Presentation Title  |  Author  |  Date 30Company Confidential © Mastek 2022. All rights reserved  |

AUTHENTICATE EMAIL SIGN IN AND ALLOW EMAIL ADDRESS REUSE

Impact Level LOW

Impact Analysis

Need to Enable NO

Configuration YES

Quick Win YES

ORC
Details:

• Oracle now allow returning candidate to claim email addresses as being genuinely their 

own by verifying either their date of birth or last name (depending on what information 

has been entered for that candidate in the past).

24B – ORC & HRHD Update| Sherwin Lobo

Business Benefits:

This feature brings another layer of 

security to email verification and the 

associated candidate profile and allows 

candidates to create new profiles even 

though the email address they used 

belonged to another candidate in the 

past.

Company Confidential © Mastek 2023, All rights reserved
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NEW SCHEDULED PROCESS FOR JOB ALERT PROCESSING

Impact Level HIGH

Impact Analysis

Need to Enable YES

Configuration NO

Quick Win YES

ORC
Details:

• There's a new scheduled process called Process Recruiting Jobs Alert, which separates job 

alert processing from the scheduled processes that handle emails for Recruiting campaigns 

and HCM Communicate campaigns (Prepare Campaign Email and Send Campaign Email). 

• The new scheduled process provides analytics on:

• External alerts sent

• Internal alerts sent

• No jobs matched – external candidates

• No jobs matched – internal candidates.

24B – ORC & HRHD Update| Sherwin Lobo

Business Benefits:

Using this new scheduled process optimizes the performance of job alert processing.

Company Confidential © Mastek 2023, All rights reserved
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REPORTING FOR OUTBOUND MESSAGES

Impact Level LOW

Impact Analysis

Need to Enable YES

Configuration NO

Quick Win YES

ORC
Details:

• Oracle now allows to generate reports for outbound SMS messages to analyze how many were 

successfully sent or blocked.

• Reports can be generated for these periods:

• Daily - Lists the number of SMS messages sent and blocked per hour of the day

• 30 Days - Lists the number of SMS messages sent and blocked in the past 30 days.

• Historical - Lists the number of SMS messages sent and blocked over the past two years.

24B – ORC & HRHD Update| Sherwin Lobo

Business Benefits:

This feature lets users generate reports 

to analyze the volume of SMS messages 

that are sent versus blocked

Company Confidential © Mastek 2023, All rights reserved
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REDWOOD EXPERIENCE FOR CANDIDATE POOL DETAILS PAGE

Impact Level HIGH

Impact Analysis

Need to Enable YES

Configuration NO

Quick Win YES

ORC
Details:

• Redwood candidate pool details page can be used for viewing and editing candidate 

pools, which have been recreated in the Redwood tool set called Visual Builder Studio 

(VBS).

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved

Business Benefits:

• The new Redwood candidate pool 

details page greatly improves the 

user experience.
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REDWOOD EXPERIENCE FOR JOB REQUISITION DETAILS PAGE

Impact Level HIGH

Impact Analysis

Need to Enable YES

Configuration NO

Quick Win YES

ORC
Details:

• Take advantage of the Redwood job requisition details page used for viewing and editing 

job requisitions, which has been recreated in the Redwood toolset Visual Builder Studio 

(VBS).

Company Confidential © Mastek 2023, All rights reserved

Business Benefits:

The new Redwood job requisition details 

page greatly improves the user experience. 

Also, the functional enhancements made to 

the tabs and sections help users save time 

by easily accessing the information.
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REDWOOD EXPERIENCE FOR RULE-BASED CANDIDATE POOLS

Impact Level HIGH

Impact Analysis

Need to Enable YES

Configuration NO

Quick Win YES

ORC
Details:

• Create candidate pools which are automatically populated based on rules you create 

using tags (labels) and location as criteria. This capability is available only in the 

Redwood experience.

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved

Business Benefits:

With this feature, you can 

easily group candidates of a 

similar nature.
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REDWOOD EXPERIENCE FOR RECRUITING LIST PAGES

Impact Level HIGH

Impact Analysis

Need to Enable YES

Configuration NO

Quick Win YES

ORC
Details:

• Redwood job requisitions, job offers, candidate pools, campaigns, and events list pages 

have been recreated in the Redwood toolset Visual Builder Studio (VBS)..

• When the Redwood profile option is enabled, upon clicking Hiring user can see a new 

landing page which provides access to the Redwood list pages. 

• The tiles to which user have access based on the privileges assigned to your role.

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved

Business Benefits:

The new Redwood lists greatly 

improve the user experience. Also, 

the new landing page provides a 

single access point and facilitates 

navigation.
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PROVIDE ANSWERS TO CANDIDATE QUESTIONS USING AI ASSIST

Impact Level HIGH

Impact Analysis

Need to Enable YES

Configuration YES

Quick Win YES

ORC
Details:

• Candidate questions can be now answered regarding job requisitions or the company 

using Oracle’s AI Assist, which is powered by Generative AI.

• Recruiter needs to define information about the job requisition or company using the 

features available in Recruiting, and AI Assist will retrieve the answers from these 

sources and display the response in an engaging and conversational manner. 

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved

Business Benefits:

This feature, can enhance the 

candidate experience by using 

the power of generative AI to 

provide engaging and 

customized responses to their 

questions.
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HELP DESK LIVE CHAT

Impact Level LOW

Impact Analysis

Need to Enable YES

Configuration YES

Quick Win YES

HRHD
Details:

• From the My Help page in the Redwood UI experience, employees can use the chat widget to 

request a live chat which is then routed to an available agent.

NOTE:- Rules must be set up so that the screen pop will act appropriately based on the 

application and types of data known.

Business Benefits:

Employees can connect with 

Help Desk agents over live 

chat when they need 

immediate interactive 

assistance.

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved
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ASSESS, UPDATE, AND CLOSE HELP DESK REQUESTS USING INTELLIGENT 
ADVISOR

Impact Level HIGH

Impact Analysis

Need to Enable YES

Configuration YES

Quick Win YES

HRHD
Details:

• Help Desk users in the Redwood Experience can now use Intelligent Advisor as a way to 

process requests.

• Integrating with Intelligent Advisor allows decisions to be made on what information to 

collect, based on answers previously provided, and can be as simple or as complex as 

necessary for the particular situation. 

NOTE:-Note that Intelligent Advisor is licensed separately, and this feature requires a 

license for Oracle Intelligent Advisor.

Business Benefits:

The interview can provide step-by-step guidance which can help make certain that agent is following the defined 

process and is performing all necessary tasks or collecting all necessary information before taking the next action, 

such as closing the request or escalating to a Case.

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved



REST
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MODERN CAREER SITE TEMPLATE PHASED OUT

Impact Level HIGH

Impact Analysis

Need to Enable NO

Configuration NO

Quick Win NO

ORC
Details:

• Oracle will no longer modify career sites that use the deprecated Modern template. 

• You'll need to use the new framework, which is based on the Minimal design template is 

suggested to use.

24B – ORC & HRHD Update| Sherwin Lobo

Business Benefits:

This will allow to configure different layouts, including one matching Modern template 

look and feel.

Company Confidential © Mastek 2023, All rights reserved
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ALLOW MANUAL SUBMISSION OF BI SCHEDULED PROCESSES

Impact Level HIGH

Impact Analysis

Need to Enable NO

Configuration NO

Quick Win NO

HRHD
Details:

• This applies only if you are an existing Fusion Service/Help Desk customer running any of the 

following scheduled processes (ESS jobs):

• Execute Incremental Load of SR Audit data for Reporting

• Aggregate Service Requests

• Execute Incremental Load of Cross-Channel Interaction Data for Reporting

• Execute Incremental Load of HCM Person Mapping Data for Reporting

• All the above jobs are auto submitted by the system. In 24B, they are being replaced with 

new manually submitted jobs that were initially released in 23B

Business Benefits:

Reports in the BI Catalog targeted 

at Manager and Agent roles provide 

summary and detailed views of 

relationships between source 

Internal Requests and other 

business objects.

24B – ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved



Presentation Title  |  Author  |  Date 43Company Confidential © Mastek 2022. All rights reserved  |

Closing

Q&A
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1. What happens next?

1. Presentation

2. Session Recording

2. Speak with your CEMS Support 

Manager or CEMS Service Manager

1. for additional services around 

quarterly updates

2. Learn more about Innovation

3. Next Sessions ?

CLOSING NOTE



This pr esentation contains infor mation that may be pr ivileged or  confidential and 

is the pr oper ty of Mastek.

Copyr ight © 2022 Mastek. All r ights r eserved.

THANK YOU

is here to

help you!

MASTEK

https://www.linkedin.com/company/mastek/
https://twitter.com/MastekUK
https://www.youtube.com/channel/UCu-jUvZhjNtw_eNBKKLossA
https://www.facebook.com/Mastekltd/
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